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eStatement and eAdvice Services

Dear Valued Customers,

We are offering a free electronic service so that you can receive your Contract Notes, Statements of Account
and Receipts (“eStatement™) and other correspondence (“eAdvice”) via email.

Let’s go Green together! Please complete the below consent letter to enjoy the advantages of our eStatement
and eAdvice services.

Advantages of eStatement and eAdvice Services:

v" Reduce paper usage

v More secure privacy protection

v' Speedy delivery without the worries of mail loss, theft or delay

Starting from January 1 2021, we will have a service charge of HK$100 for paper statements annually.
Customers who continue to use paper statement after June 30, 2021 will be charged. If you are already using
our eStatement service, you may ignore this notice.

For further enquiries, please contact our Customer Administration Department at 2853 0153.

Wocom Limited

Wocom Securities Limited

Wocom Financial Services Company Limited
Wocom Foreign Exchange Co. Limited

Consent L etter

I/We hereby agree to receive the Contract Notes, Statements of Account and Receipts and other
correspondence via designated e-mail address from you, those e-mail shall be treated as formal written
notice. I/We understand and acknowledge that no printed copy of Contract Notes, Statements of Account
and Receipts will be received thereafter. I/We further acknowledge that you shall not be responsible for lost
or delay in communication or transmission due to communication equipment failure, or circumstance
beyond your control. 1/We confirm that this consent letter shall have effect until further written notice.

Account Name: HKID Card/Passport No.:

Account No.: E-mail Address:

Tel No.: Date of Application: / / (dd/mm/yyyy)
Signature:

*Please return this consent letter to us in person or by mail to 1002 Wing On Centre, 111 Connaught Road Central,
Hong Kong. We will notify you via your designated e-mail address before starting this service.
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