
 

 
                                                       WOCOM 

eStatement and eAdvice Services 
 

Dear Valued Customers, 

 
We are offering a free electronic service so that you can receive your Contract Notes, Statements of Account 

and Receipts (“eStatement”) and other correspondence (“eAdvice”) via email.  

 
Let’s go Green together! Please complete the below consent letter to enjoy the advantages of our eStatement 

and eAdvice services. 

 

Advantages of eStatement and eAdvice Services: 

 Reduce paper usage 

 More secure privacy protection 

 Speedy delivery without the worries of mail loss, theft or delay 

 

Starting from January 1 2021, we will have a service charge of HK$100 for paper statements annually. 

Customers who continue to use paper statement after June 30, 2021 will be charged. If you are already using 

our eStatement service, you may ignore this notice. 

 

For further enquiries, please contact our Customer Administration Department at 2853 0153. 

 

 

 

Wocom Limited 

Wocom Securities Limited 

Wocom Financial Services Company Limited 

Wocom Foreign Exchange Co. Limited 

                  

   

Consent Letter  
 

I/We hereby agree to receive the Contract Notes, Statements of Account and Receipts and other 

correspondence via designated e-mail address from you, those e-mail shall be treated as formal written 

notice. I/We understand and acknowledge that no printed copy of Contract Notes, Statements of Account 

and Receipts will be received thereafter. I/We further acknowledge that you shall not be responsible for lost 

or delay in communication or transmission due to communication equipment failure, or circumstance 

beyond your control. I/We confirm that this consent letter shall have effect until further written notice. 
 

Account Name: 
 

HKID Card/Passport No.: 
 

Account No.: 
 

E-mail Address: 
 

Tel No.: 
 

Date of Application: 
    /     / 

(dd/mm/yyyy) 

Signature: 

  

 
 

*Please return this consent letter to us in person or by mail to 1002 Wing On Centre, 111 Connaught Road Central, 

Hong Kong. We will notify you via your designated e-mail address before starting this service. 
 
 
 

For Office Use Only 
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                                                       WOCOM 

電子結單及電子通知書服務 

 
尊貴的客戶： 
 
為了讓閣下更方便快捷的享用本公司所提供的服務，所有客戶均可免費以電子郵件形式收取本公司所
發出之成交單據、戶口結單及收據 (「電子結單」)，以及其他服務有關之通訊 (「電子通知書」)。 
 
一齊響應環保！ 請填妥以下表格，盡享電子結單及電子通知書服務的全面優勢。 
 
電子結單及電子通知書服務的優點： 
 減少使用紙張 
 私隱保障更安全可靠 
 迅速派送，毋需擔心郵件遺失、被盜或延誤 
 
本公司將於 2021 年 1 月 1 日起，收取港幣 100 元作為郵寄紙質結單服務年費。於 2021 年 6 月 30 日
後繼續使用紙質結單的戶口將被收取相關服務費。如你已採用本公司的電子結單服務，則無須理會此
通知書。 
 
如有查詢，請致電 2853 0153 與本公司客戶服務部聯絡。 
 
宏高有限公司 
宏高證券有限公司 
宏高融資有限公司 
宏高金融有限公司 
                     
 

同 意 書 
 
本人/吾等同意接受以電子郵件形式收取由貴公司發出之成交單據、戶口結單及收據，以及其他服務
有關之通訊，而該等書函將視作正式通知。本人/吾等明白及確認自有關服務生效後，貴公司將停止
以任何其他方式發放本人/吾等之成交單據、戶口結單及收據。本人/吾等進一步確認，貴公司將不會
對因通訊設施發生故障或傳送失靈，或非貴公司控制範圍或預測之任何其他原因所造成傳送或收取資
訊之延誤負責。本人/吾等確認本同意書將繼續生效直至另行通知為止。 
 

戶口姓名 :  香港身份證/護照號碼: 
 

戶口號碼 :  電子郵箱地址 : 
 

電話號碼 :  申請日期 : 
    /     / (日/月/年) 

客戶簽署 : 

 
 
 
 
 
 

 

 
*請將此同意書親身交回或寄回香港干諾道中 111 號永安中心 1002 室。在有關服務生效前，我們將透過閣下指
定的電郵地址通知閣下。 
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